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ABSTRACT

Mobile wallets are the latest mode of non contact payment .The usage of smartphones and internet through mobile
data paved the way for the wide adoption of mobile wallet payment. As a precautionary measure of Covid WHO had
recommended avoiding personal contact and to maintain social distancing. To avoid personal contact, people started
using mobile wallet mode of payment. The main objective of this research paper is to show the usage of mobile wallet
after Covid and factors affecting the usage of mobile wallet after Covid . After the analysis the researcher found that
mobile wallets are user friendly during Covid pandemic . factors like secure payment , easy accessibility ,problem free
mode of payment.

keywords Mobile wallets. Covid , Consumers,Factors

58
© 2021, SIITRD, ShrimathiDevkunvarNanalal Bhatt College for women, All right reserved http://www.sdnbvc.edu.in/sijtrd



